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W ITH  TH E  B I L L  —  TE L L  TH E  CUSTO M E R  TH I S

“We run a punch card at [restaurant name]  — a stamp on every visit.

[how many visits]  and [what they get]  is free.”

Show them the counter card — the same reward and count are printed on it.

TH E N ,  I N  TH I S  O R D E R

1 “Hold your phone on the orange circle for 2–3 seconds — the stamp lands.”
The back of the phone faces the card. The end with the camera is the end that must meet the circle — that is
where NFC sits on most phones. When their screen says “Punched · 1 / [visits] ”, it is done.

2 Nothing happens — “Switch NFC on in Settings, then hold it there again.”
On an iPhone there is nothing to switch on — go straight to step 3.

3 Still nothing — “Scan the QR on my screen, sign in, and the code fills itself in.”
They can also type it — the 6-digit code is on your screen. The screens are on page 2.

I F  A  CUSTO M E R  A S KS  F O R  “TH E  6-D I G IT  C O D E”

That line is printed on the counter card itself — it means their phone did not tap. Go

straight to step 3 above.

I F  A  CUSTO M E R  D O E S  N OT  WA NT  TO  S I G N  I N

“You have to sign in when you claim the reward anyway — it has to be verified. Do it

now and the stamp lands at the same time.”

If they still would rather not — have them tap anyway. The tap is recorded, and the stamp lands by itself the day

they sign in.
The 6-digit sign-in code arrives on their own phone. The counter code stays on your screen — they are two
different codes.

I F  IT  ST I C KS

It says the code is wrong The code changes every minute — have them type the new one off your
screen.

There is no code box at all They are not signed in. Sign them in first.

It says the stamp is already done One stamp every 6 hours. If they come back in the evening or the next
day, it lands again.

There is no internet Nothing is recorded without it. Put them on the restaurant wifi, then tap
again.
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Where the phone goes, where the code comes from
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1  ·  P H O N E  O N  TH E  O R A N G E  C I R C L E  —  TH AT  I S  TH E  WH O L E  TH I N G

1. The customer holds their own phone on the
orange circle — 2–3 seconds, held still.

2. The stamp appears on their screen — that
means it worked. Nothing appears on yours.

NFC is usually near the camera — so that end of
the phone is the end that must meet the circle.
The bottom end will not read.

They hold their own phone — do not take it. The
phone should be unlocked; there is nothing to
open first. If the case is very thick, take it off and
try again.

2  ·  I F  IT  W I L L  N OT  TA P  —  WH E R E  TH E  C O D E  I S ,  A N D  WH E R E  TH EY  TYP E  IT

THE SCREENS BELOW  ARE EXAMPLES ONLY  ·  THE CODE CHANGES EVERY  MINUTE

AskFoodie.AI

Dashboard

Notifications

Updates

Menu

LOYA LTY

Punch card

Points

Delivery cards

Menu → Check in
Your own screen, under
Loyalty

AskFoodie.AI

Check in

Turn this screen around
to them
They scan the QR, or type the
6 digits

AskFoodie.AI

[restaurant name]

They type it here, on
their phone
Signed in first, or this box is
not there

AskFoodie.AI

Your card · 4 more visits to go

[restaurant name]

[reward]

“Punched” means the
stamp landed
It appears on their phone,
never on yours

Worth knowing — every staff member has their own code, so give the one on your own screen. If a tablet is
left open on the counter, the code is already showing on it — just turn it around.
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2

Check in

12–6329
changes in 26s

Or scan with the phone camera

Here right now?
Type the code shown at the counter.

Code on the counter screen *

12–6329

Check in

Here right now?

✓ Punched · 1 / 5
4 more to go

See my rewards

3

4 5
6



Giving a reward — once the card is full
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TH E  RUL E  TH AT  M ATTE R S  M O ST

You say yes first — only then is “Use it now” tapped.

Nothing is spent until that button is tapped. So “not today, sorry” costs nothing — the reward stays
exactly where it was.

The button is on their phone. They tap it, or

you tap it in front of them — but only after your
yes.

The green screen is the proof. No green

screen, no reward used.

TH I S  I S  WH AT  H A P P E N S  O N  TH E  CUSTO M E R ’S  P H O N E

THE SCREENS BELOW  ARE EXAMPLES ONLY

AskFoodie.AI

WH E R E  TO  G O

Home

Deals near you

Following

WH AT  YOU 'VE  G OT

Membership cards

Foodie Passport

Menu → Rewards
Their own menu, not yours

AskFoodie.AI

On the reward they want
— “Show staff”
The list holds rewards from
other restaurants too — check
the name and the date

AskFoodie.AI

Punch card

[reward]
[restaurant name]

Show this to staff. Tap below once they've
said yes.

Nothing is used until you tap.

This is tapped after your
yes
Stop here and check the
reward is really yours

Green screen = the
reward is used
The number and the time are
right there

A FTE R  TH E  G R E E N  S C R E E N  —  TH E  R E ST  I S  YOUR S

Give them the free item. All the app says is
that the reward went through — handing it over,

telling the kitchen, taking it off the bill, that is
staff work.

To match it up later, the same number
(8343D7, say) is listed under “Rewards used

today” on Activity.

I F  IT  ST I C KS

You cannot honour it today Say so plainly — do not let them tap “Use it now”. The reward stays with
them.

It was tapped by mistake On Activity → “Rewards used today”, press “Give back” on that row —
the reward returns to the customer. This works until the end of the day.

Two rewards in one visit One reward every 3 hours. The second one next time.

Nothing is showing under
“Rewards”

The card is not full yet, or they are signed in on a different account.
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Rewards

Punch card

[another reward]
[from another restaurant]

Show staff ›

Punch card

[reward]
[restaurant name]

Show staff ›
Use it now

✓
[reward]

12:37 AM
Reward 8343D7

Done

S H OW  TH I S  TO  STA F F

Staff can decline if it doesn't apply — you'd
get the reward back.
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